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TMA Award for Most Welcoming Theatre 

Name of Company:

1.
Reasons for Nomination:  Please provide details of your venue’s customer care policy and your achievements in customer relations and customer services, including the development and implementation of access policies.   Please describe the company’s approach to the promotion of customer relations and the methods used to assess the quality of the services provided to your audiences and other users of the theatre.  Include information on any initiatives undertaken to promote the venue to your local communities and audiences and staff training arrangements to foster excellence in customer service.
Reasons for Nomination cont.

Name of Nominator:

Position in Organisation: 

Contact details:
Telephone:                                                     Email:

Signature:




Date:

Deadline for Nominations: Thursday, 8th April, 2010

Please return the Nomination Form to:

The Awards Manager

TMA

32 Rose Street

London WC2E 9ET

Tel: 020 7557 6722
